POS INTEGRATION

Microsoft Point of Sale (POS) and DriveTheBall Tee Sheet work hand in hand; with easy-to-use navigation screens,
you can process sales and check in golfers quickly and efficiently, providing outstanding customer service.

To manage customer booking information, simply login to the DriveTheBall Administration Pro Shop to access the
POS Tee Sheet. The Tee Sheet features allow you to:
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e A product menu, which you can
customize to suit your needs

o Adetailed breakdown of each
customer’s information

e Manage your store operations
including: purchase orders,
tracking inventory, gift certificates,
and more.
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oenss < JELENIUM, DriveTnheBall.com,



Microsoft Retail Management System (RMS)

Microsoft RMS is a software suite that provides tools
to automate inventory management, speed up card
transactions, create effective productivity reports, and
track customer purchasing habits. This retail software
package was developed for small and midsize business
retailers with an integrated point of sale solution to
manage operations within one store, or across a chain
of stores.

RMS runs on personal computers and helps manage a
wide-range of store operations and customer marketing
tasks, including:

* Point-of-sale operations

 Inventory control and tracking

e Pricing, sales, and promotions

* Customer management and marketing
e Employee management

e Customized reports

e Information security.

Pricing
e 1-5checkout lanes: $1,190 US dollars per lane

Purchasing and Installation

A Microsoft Certified Partner will work with you to
purchase and install Microsoft RMS. Microsoft partners
are trained professionals who have retail industry
experience. They are certified to sell and install the
system.

Integration with Other Software

and Hardware

The system works with Microsoft Office System
applications such as Word, Excel and Small Business
Accounting; Microsoft Dynamics applications such as
Great Plains; QuickBooks, Peachtree, Blackbaud, MYOB
and others. It also works with a wide-range of point-of-
sale peripherals, including; printers, magnetic stripe
readers, and bar code readers.

About Telenium

System Requirements

o A PC with Intel® Pentium® 111 300 MHz or higher
processor (Pentium 4 recommended)

* Microsoft Windows® XP Home or Professional with
Service Pack 4 or later, Windows Embedded for Point
of Service (Store Operations only) or Windows Server
2003 with Service Pack 1 or later

o A minimum of 64MB of RAM (128 MB or higher
recommended)

o Approximately 50MB of available hard disk space
for the Store Operations application and files (hard-
disk usage will vary depending on configuration and
location of database files)

e A CD-ROM drive

¢ VGA (800X600) or higher resolution monitor with
256 colors for POS application; VGA (1024X768) or
higher-resolution for Manager application

e Microsoft Mouse or compatible pointing device.

Training

Microsoft partners provide training on the system.
Based on reports from customers and partners, it
generally takes anywhere from 15 to 30 minutes to train
cashiers and employees. If employees need to learn all
the features of the point of sale, it could take a day or two
of working with the system to get a good feel for it.

Technical Support

Part of your purchase includes a support package that
gives you access to Web- and phone-based technical
support help from Microsoft and a free software upgrade
for the first year of ownership.

Telenium Inc. is a telecommunications company specializing in the integration of voice and Web technology. Using the delivery of Interactive Voice
Response (IVR) Systems, Web Hosting, Data Networking and Digital Cellular Phone Technology, Telenium’s experience is unique in the marketplace.

A partner to clients across Canada, Telenium serves a wide range of business sectors and clients, including Ceridian Canada and The Weather
Network. Telenium thrives on innovation, creativity, and enthusiasm, to provide our clients with the best state-of-the-art systems and solutions,

tailored to their specific requirements.

contact
[toll free] 1-877-545-6543 ¢ [phone] 204-943-3418
[fax] 204-949-2350

drivetheball@telenium.ca * www.drivetheball.com
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